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User Guidelines – General 
1.​ When there are no scheduled events, the outdoor area will be open to the public from 7:00 AM to 11:00 PM daily (07:00 – 

23:00). Please follow the instructions of the venue staff and event organizers. Designated outdoor area will open for 24 hours, 

please refer to the attached venue layout plan. 

2.​ All users of the venue must comply with these User Guidelines – General and all instructions given by venue staff. 

3.​ The venue is under 24-hour CCTV surveillance and security monitoring. 

4.​ Please take care of public property. Vandalism, graffiti, and picking or damaging plants within the venue are strictly 

prohibited. 

5.​ Please keep the venue clean. Trash must be disposed of in designated bins only. Do not leave garbage on the ground, 

including next to the bins. 

6.​ Smoking, selling tobacco is strictly prohibited in the venue. 

7.​ Flammable items and open flames are not permitted in the venue. 

8.​ Do not post or attach any items or objects to any part of the venue to prevent paint damage and graffiti. 

9.​ Skateboarding, scootering, cycling, riding balance bikes, roller skating, and other wheeled activities are only allowed in 

designated areas. 

10.​ If venue staff determine that any activity poses a safety risk to other users or could damage venue facilities, they have the 

right to terminate the activity. 

11.​ Without prior approval, the following are not permitted within the venue:​

(i.) Placing objects arbitrarily​

(ii.) Playing musical instruments or performing​

(iii.) Playing loud music​

(iv.) Conducting commercial activities or filming​

(v.) Parking vehicles 

12.​ Pets are welcome in the venue, but owners must observe the following:​

(i.) There are no pet toilets in the venue; please avoid having your pet relieve itself inside the venue​

(ii.) If your pet must relieve itself, you are responsible for cleaning up the waste​

(iii.) Dogs must be leashed and wear a suitable muzzle​

(iv.) Pets must be properly controlled to avoid causing disturbance or harm to others 

13.​ The venue will be temporarily closed during the following severe weather conditions and will reopen only when the warning 

is lifted and safety conditions permit:​

(i.) Typhoon Signal No. 8 or above​

(ii.) Black Rainstorm Warning​

(iii.) Government-declared “Extreme Conditions” 

14.​ In case of discrepancies between the Chinese and English versions of these terms, the Chinese version shall prevail. 

15.​ In the event of any dispute, AquaBeat reserves the right to make the final decision regarding the above terms. 
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